www.icaedu.co.in

ﬂ UNITED
2 ACCREDITATION
) FOUNDATION
YLAF

imm nse

Institute of Technology & ManaGEMENT

&y
«

et e oty

U74999DL2C0{1:PTC302872 Regd. Under the Companies Act. 2013 Ministry of Corporate Affairs, Govt. of India. 22ZMAA2754Q

DFOM

Duration; Six Months
Modules

1. Introduction to tourism and hospitality sector
2. Reservation (room, hotels, reservation systems,
computerized reservations)

3. Reception (receiving guests, registration, communication,
etiquette, guest management, key handling)

. Information about the hotel and city postal regulations

. Cash billing

. Business communication

. Hotel accounting

. Communication skills

. Customer care services and guest care

10. Computer application

11. Practical training
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